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	2011 SCHOOL SATISFACTION SURVEY




Dear Parents and Carers,
I am writing to ask for your help with an important survey to find out your level of satisfaction with some key aspects of our school. The survey results will contribute to the school improvement process which is aimed at achieving high standards in student learning, innovation and best practice in ACT public schools. It won’t take much of your time (less than five minutes) and it will help us greatly to understand areas where we are doing a good job and areas for further development.  

This year, the questionnaire is available online at https://www.surveymonkey.com/s/2011ParentSurvey-ACT
The online questionnaire will be open from May 30 until June 17. To progress through the survey, select ‘next’ at the bottom of each page. Select ‘done’ at the end of the survey to ensure your completed survey is submitted. Please take care to select the correct school and year level. I ask that you complete this online questionnaire no later than Friday 17 June 2011.

We ask that you do not include any names or any other identifying information in the comments section at the end of the online questionnaire. 

Your responses will be combined with those from other parents and carers to give us a picture of how satisfied our community is with the school.  

Although the survey is voluntary, I hope you will want to participate so we can get a complete picture of the satisfaction of our parents and carers – we need to hear from everyone irrespective of how satisfied you are.

If you have more than one child attending our school, please fill out a separate questionnaire related to each child by using the link above for each additional child. If you do not have access to the internet, please contact the school office to arrange access to the survey. 
If you have any further queries or questions regarding this process or other issues at the school please do not hesitate to contact me. I thank you in anticipation of receiving your completed questionnaire.
Looking forward to your feedback,
Melissa Travers

Principal

30 May 2011
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